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Federal Communications Commission OMB 3060-1033 |[FOR FCC USE ONLY
Washington, D.C. 20554 September 2003
KFCC 396-C
Multi-Channel Video Program Distributor EEQ |FOR COMMISSION USE ONLY
o FILE NO,
Program Annual Report )
Read inSTRUCTIONS Before Filling Out Form

SECTION I IDENTIFYING INFORMATION

A. Name of Operator:

RCN

MSO Name:

RCN CORPORATION

B. Employment Unit's Mailing Address

196 VAN BUREN STREET

SUITE 300

Clity State Zip Code

HERNDON VA 20170-

Emp. Unit ID # 11831

Application Purpose

 New Program Report

T Amendment to Program Report

Supplemental Investigation Sheet (S15) Attached

C. County and State in which unit's employment office is located
MIDDLESEX, MA
D. Category of Respondent (check applicable box)

Fewer than six (6) Tull-time employees during the selected payroll period: Complete Sections |, T
and V

+ISix (6) or more (ull-time employees during the selected payroll period: Complete ALL sections of
the Form 396-C and the Supplementa] Investigation Sheet, if attached

. Pay Period Covered by this Report {inclusive dates) 09/18/2009 - 10/02/2009

F. Attachments: (See "Fxhibit" buttons, below.)

SEQC’E‘E@ I COMMUNITY INFORMATION

System Communities Comprising Local Employment Unit
Ident No. Name of Community Location (State) Type
Review the list of communities served on the previous year's submission and | Exhibit 1 |
attach as Exhibit A any additions or deletions, using the format noted above.

hitps://fjallfoss.fee.goviegi-binfws.exe/prod/cdbs/forms/prod/mkform. hts ?form=P596_00 [.him&acct=9367...  9/30/2009



Multi-Channel Video Program Distributor EEO Program Annual Report Page 2 of 2
o <& 1 i)

NOTE: APPLICABLE ONLY TO CABLE OPERATORS AND NOT TO
OTHER MVPD UNITS.

| Validate | | Save || Edit FRN | | Menu |

H

hitps:/fjallfoss.lec. govicgi-bin/ws.exe/prod/edbs/forms/prod/mkform. hts form=P596_00 L htm&acct=9367...  9/30/2009



SECTION III Page 1 ol |
SECTION HI EEO POLICY AND PROGRAM REQUIREMENTS

Check YES or NO to each of the following questions. If answer to any question below 1s NO, attach as

L.{Have you complied with the outreach provisions of the FCC's MPVD Equal| # Yes  No
Employment Opportunity Rule, 47 C.F.R. Section 76.75(b), during the twelve
month period prior to filing this form?

|

/Do you disseminate widely your EEO Program to job applicants, employees, and || = Yes -~ No
those with whom you regularly do business?

=]l

4Do you contact organizations, media, educational institutions, and other potential | Yes .~ No
sources of applicants for referrals whenever job vacancies are available in your
organization?

=

Do you undertake to offer promotions to positions of greater responsibility in a  Yes  No
nondiscriminatory manner?

|

|[To the extent possible, do you seek out entrepreneurs in a nondiscriminatory = Yes © No
manaer and encourage them to conduct business with all parts of your
organization?

’J\”

Do you analyze the results of your efforts to recruit, hire, promote, and use 2 Yes - No
services in a nondiscriminatory manner and use these results to evaluate and
improve your EEO program?

d

Do you define the responsibility of cach level of management to ensure a positiveff = Yes - No
application and vigorous enforcement of your policy of equal employment
opportunity and maintain a procedure to review and control managerial and
supervisory performance?

8.|Do you conduci a continuing program to excluade every form of prejudice or # Yes 0 No
discrimination based upon race, color, religion, national origin, age, or sex from
your personnel policies and practices and working conditions?

Q.10 you conduct a continuing review of job structure and employment practices =« Yes  No
and maintain positive recruitment training, job design, and other measures
needed fo ensure genuine equality of opportunity to participate fully in all
organizational units,occupations, and levels of responsibility?

SECTION 1V ADDITIONAL INFORMATION

You may provide as Exhibit C any additional information that you believe might be useful in evaluating
your efforts to comply with the Commission's EEO provisions. There is no requirement to provide
additional data or information.

|_Exhibit3 |

Clear ; - Menu {

hitps:/jallfoss.fec.goviegi-bin/ws.exe/prod/cdbs/forms/prod/mkform.hts?form=P596_20 L him&acct=9307...  9/30/2009



Section V- Certification Page | of |
SECTION V CERTIFICATION

This report must be certified as follows:

A. By the individual owning the reporting system if individually owned;

B. By a partner, if a partnership; or

C. By an officer, if a corporation or association.

I certify that to the best of my knowledge, information and belief, all statements contained in this report

are true a]}d"qorrcg:t. g
-

Signed [l |- Title

B A CORPORATE DIRECTOR, HR
Date o Name of Respondent
9/30/2009 ALBERT A, WILLIAMS
Telephone No. (include area code)
7034348275

WILLFUL FALSE STATEMENTS ON THIS FORM ARE PUNISHABLE BY FiNE AND/OR IMPRISONMENT
(U.S. CODE, TITLE 18, SECTION 1001), AND/OR REVOCATION OF ANY STATION LICENSE OR
CONSTRUCTION PERMIT (U.S. CODE, TITLE 47, SECTION 312(a)(1)), AND/OR FORFEITURE (U.S. CODE,
TITLE 47, SECTION 503).

[ Validate || Save || Clear | | Menu |

hitps://fiallfoss.fee.goviegi-bin/ws.exe/prod/ecdbs/forms/prod/storform.hts 9/30/2009



FCC/EEQ Program Annual Record
Eull Time Vacancies
July 15, 2008 through July 14, 2009
Eee R I Bessristion e CasERGiEs”

11831 Boston Market iCPE/MWarehouse Technician { 1

11831 ! Boston Market [Direct Sales Representative 7
11831 ~ Boston Market | Direct Sa'l'é'é”R'épresentat fve, MDL} i
11831 Boston Market les Ops Specialist 1
11831 | Boston Market Sales Supervisor | i

11831 Boston Market 'Sr. Finance/ Business Manager 1
11831 ~ Boston Market Fiber | Engmeer 1

11831 Boston Market Payment Processor/ Customer Service Agent 1

11831 . Boston Market  Customer Maintenance Specialist 1 2
11831 | Boston Market ":Coilege/Student intern 1
11831 ' Boston Market }Sma!E Business Direct Saies Represeﬂtat 1

11831 Boston Market Business Services Sales Representative 1

11831  Boston Market {C1 Direct Saies Hepresewtat ve 2
11831 " Boston Market Sr C1 Account Executive i
11831 Boston Market éData %'echnaman B 1
o2 L ; o otal 55

Exhibit 22 - Page 1



FCC Annual Beport - Boston, MA
S S P s.,..ﬂmm._‘:_?m.mmm..mnuEnm‘m;c::‘umn‘Ew Km“om:‘mmmw mx_m.u -ﬂm uomﬁnvﬁmv
July 15, 2008 - July 14, 2008
G e e - g . S sgniac W

g g e o e

" Trade Center Park, 100 Sylvan Rid. G100

_1Bunker Hill Community College
2 Forbes Ro
2 Forbes Rd.
2 Forbes Rd.
bes B

YahooHotiobs.com
Metrowest Daily News

. Michae! Haverty
‘Michaet Haverty

Miford Dally News ‘ R e T R T (MK
CareerBuilder.com o ) o B8 -
RCN Employ eferral Pro

Boston Globe
Utilities, Power and Communication Job Fair @
Middlesex Community College
Cable360Jobs.com

REN corm e oo

RCN Internal Job Posting Database
Manster.com

Advancingwomer.con

Alzira Rodrigues

rudy Gunning

Aizire Roiouss & ron
Jigunning @globe corm:

35 Morrissey Bivd Boston  MA 02125 508-839-4754

Springs Road 781.932.5500

WJBrvant@delma.org e :ﬂ.ﬁ.QOB; .
iSabrina Smith

1196 Van Buren Street
198 Van Buren Streel
146 Main Stree

225 State Street, suite 300

o SlaeviMursv@rennet
x2632  Adam.Grenier@Monstercory 0 fAdam ( e
L322 i kalenkowitz @joltarget.com Derek Kalenkowiiz

Exhibit 22 - Page 2




FCC Annual Report - (Boston MA)
Recruitment Source Evaluation - 76.1702(b)4)
July 15, 2008 through July 14, 2009

# of

Referral Type it of AppHcants  Interviewees # of Hires
3rd Party / Agency / Temp to Perm 9 1 0
Advancingwomen.com 0 0 0
Brochures 1 0 0
Cable360Jobs.com 0 0 ¢
CareerBuilder.com 170 4 2
College Board 2 0 0
Contractor 2 2 2
Earth Festival and Country Festival G G 0
Employment Commission/UE Job Beard 2 G 0
Former RCN Empioyee 9 5 5
Internat Candidate 3 0 0
Job Fair - Bunker Hill Community College 14 0 0
Job Fair - Career Fair 21 0 0
Jobh Fabr - Multi-lndustry Job Fair 22 2 0
Joh Fair - Utilities, Power and Communication 13 1 0
Local Access Channel Adveitising 3 0 0
Local Job Board 34 2 Y
Media Adverlisement - TV / Radio 3 0 0
Monstar.com 58 2 1
Newspaper 7 o 0
Open House / Walk-in i o 0
Print - Boston Globe 4 1 1
Print - Daily News Tribune 0 0 0
Print - Metrowest Daily News 0 0 0
Print - Milford Daily News 0 Q 0
Professional/ Business Referral 5 0 0
ACN Employee Referral Program 21 10 8]
ACN Internal Job Posting Database 1 1 1
FCN Slerefront Window Banners 0 0 0]
RCN.com 250 14 5
YahooHoljobs.com 0 0
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RCN Corporation - Boston, MA
FCC General Recruiiment Report-78.1702(b}{3
July 15, 2608 through July 14, 2008

‘Description

Gutrench Effome e
Job Fairs Multi-Ingustry Job Fair & The Caregr Place

Varghiouse Tech, Payment
etvice :om_;

Community College - Caresr

‘Cargar Fair - Hilton Hotel
U Power and Communication Job Fair
ddlesex Community College

Employee Training Boston University

mmom

imang

ﬂ:.rm cmcm_cv

P U .::.:..om\ow,\dm

G oral

‘Boston University g
rove cugtomer

m.:nfﬁwm o]

“RCN

"November | Feriermance Review
iZ0C8 IMEnagers and supervisors,
Brochures ‘RCN
‘RCN
Locat Access Channel Advertising (RCN Adveriised career opponunities on local access
‘channg
internship ‘University of Mary Washington Frovided learning opport or & iocal coliege
: student i i

Exhipit 22 - Fage 5



